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5. Final remarks

� From a supply side:
A brand is a name, term, design, symbol, or 
other feature that distinguishes products and 
services from competitive offerings (American 
Marketing Association)

� From a demand side:
a brand represents the consumers' 
experience with an organization, product, or 
service (The Chartered Institute of Marketing)
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A special territory
(e.g.: a National Park)

Environmental declarations (ISO 14020)

Third party 
Certification

First party 
declaration

Third party 
Certification

Control 
systems 

Environmental Product 
Declaration

To present in a 
transparent manner all 
the env. characteristics 
of a product

Type III

Recyclable; “Ecological panel“
by Saviola Group

To present some the 
env. characteristics (as 
defined by a company) 
of a product

Type II

EU EcolabelTo recognize in a 
credible manner the 
excellence of en. 
Performances of a 
product

Type I
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